
5 Purchases/ Exchanges 
Communicative Goals for the Chapter: 
By the end of this chapter you should be able to: 

• talk about items for purchase 
• expressing likes/ dislikes 
• communicate to return or exchange items 
• discuss problems with the item 
• get information by asking and answering questions 

 
 
Grammatical structures: 

- 1st, 2nd, and 3rd person singular verbs  
-  present progressive (ringing) 
- infinitives (to + pay, to + see, to + put) 
- negation (did not) 

 
Mini-Story 1: 
Vocabulary:  
 
needed to buy (necesitaba comprar/ tenía que comprar) 
also wanted (también quería) 
 
Robert needed to buy groceries for his family. He also wanted to buy shrimp for dinner.  
 
he didn’t know (no sabía) 
if he had (si tenía) 
enough (suficiente) 
 
Robert didn’t know if he had enough money for everything he had in the cart. He needed 
eggs, bread, milk, and cereal. He also needed rice, beans and flour. 
 
waited in line (hacía cola) 
he got up to (acercó/ llegó) 
to pay (para pagar) 
 
Robert waited in line. He got up to the counter to pay. 
 
 
he put (puso) 
he waited (esperó) 
 
He put everything on the counter and waited. 
 
she was nice (era simpática) 
she smiled (ella se sonrió) 



she asked him (élla le preguntó) 
 
The cashier was nice. She smiled at Robert and asked him, “How are you?” 
 
he answered (él contestó) 
want to see (quiero ver) 
if I have enough (si tengo suficiente) 
 
Robert answered her, “Fine, thank you. I want to see if I have enough money for the 
shrimp.” 
 
ringing up (contando) 
 
The cashier began ringing up the groceries. The total was $31.04. Robert had $40 in his 
pocket.  
 
were (el precio) 
did not have enough (no tiene suficiente) 
 
The shrimp were $8.99. Robert did not have enough money.  
 
he told (le dijo) 
to put back (devolver) 
take off (quitar) 
 
He told the cashier, “I’m sorry, but I want to put back the cereal. I want to buy the shrimp 
instead.” Robert handed her the cereal, “Will you please take off the cereal?”  
 
to return (devolver) 
 
The cashier asked, “you want to return the cereal?” “Yes, please,” Robert said. 
 
she took (ella tomó) 
she removed (ella quitó) 
she rang up (contó) 
 
The cashier took the cereal and removed the charge. Then she rang up the shrimp. 
 
he gave her (él le dió a ella) 
she gave him (ella le dio a él) 
the change (el cambio) 
 
Robert gave her the money and she gave him his change. 
 
he took (tomó) 
he left (se fue) 



 
Robert took his bags and left.  
 
 
Mini-Story 2:  
 
had bought (había comprado) 
needed to return (necesitaba/ tenía que devolver) 
it did not fit (no le quedó bien) 
 
Susan had bought a shirt. She needed to return the shirt. It didn’t fit. It was too small.  
 
she took (ella tomó) 
she went (ella fue) 
she waited in line (ella hacía cola) 
 
She took the shirt and went to the customer service desk. She waited in line.  
 
her turn (le tocó/ su turno) 
it is (es) 
she replied (ella respondió) 
 
When it was her turn, she told the cashier, “I need to return this shirt, please.” The cashier 
asked Susan, “Do you have the receipt?” “Yes, I have the receipt. Here it is.” “Is there 
anything wrong with the shirt?” “It is too small for me,” Susan replied.  
 
she rang up the transaction (hizo la transacción) 
she handed (le pasó/ le dió) 
to sign (para firmar) 
she gave (le dió) 
 
The cashier rang up the transaction. She handed Susan the receipt. The cashier said, 
“Please sign here.” She gave Susan her money. 
 
Mini-Story 3: 
 
were too big (eran demasiado grandes) 
it read (decía) 
he said (él dijo) 
 
Robert needed to return a pair of pants that were too big. He took the pants to the cashier. 
The name on her tag read, “Maggie.” “Hello, Maggie,” said Robert.  
 
is wrong (está mal) 
you have (tiene usted) 
your refund () 



other shopping (mas compra) 
 
“I need to return these, please.” “Okay,” said Maggie, “what is wrong with the item, sir?” 
“They are too big.” “Do you have the receipt?” asked Maggie. “No,” Robert replied. 
“They were a gift.” Maggie said, “I’ll have to give your refund in a gift card.” Robert 
said, “That’s fine. I have some other shopping to do anyway.” 
 
Role Play: 
Cashier: Good afternoon. How are you? 
Woman: Fine thank you; and you? (The woman hands the cashier a dress) 
Cashier: Fine. Will this be all? 
Woman: Yes, just the dress, please. 
Cashier: That will be $78.34. 
Woman: Oh! I thought the dress was $50! 
Cashier: Do you still want it? 
Woman: No, thank you. That is too much. 
Cashier: No problem. 
 
 
 



Chapter 5 Stories: 
 
Mini-Story 1: 
Robert needed to buy groceries for his family. He also wanted to buy shrimp for dinner.  
Robert didn’t know if he had enough money for everything he had in the cart. He needed 
eggs, bread, milk, and cereal. He also needed rice, beans and flour. Robert waited in line. 
He got up to the counter to pay. He put everything on the counter and waited. The cashier 
was nice. She smiled at Robert and asked him, “How are you?” Robert answered her, 
“Fine, thank you. I want to see if I have enough money for the shrimp.” The cashier 
began ringing up the groceries. The total was $31.04. Robert has $40 in his pocket.  
The shrimp were $8.99. Robert did not have enough money. He told the cashier, “I’m 
sorry, but I want to put back the cereal. I want to buy the shrimp instead.” Robert handed 
her the cereal, “Will you please take off the cereal?” The cashier asked him, “You want 
to return the cereal?” “Yes, please,” Robert said. The cashier took the cereal and removed 
the charge. Then she rang up the shrimp. Robert gave her the money and she gave him 
his change. Robert took his bags and left.  
 
Roberto tenía que comprar comestibles para su familia. También quería comprar 
camarones para la cena. Roberto no sabía si tenía suficiente dinero para todo que tenía 
en el carrito. Necesitaba huevos, pan, leche y cereal. También necesitaba arroz, frijoles y 
harina. Roberto hizo cola. Llegó al mostrador para pagar. Puso todo en el mostrador y 
esperó. La cajera era simpática. Ella se sonrió a Roberto y le preguntó, “¿Cómo está 
usted?” Roberto le contestó, “Bien, gracias. Quiero ver si tengo suficiente dinero para 
los camarones.” La cajera empezó a contar los comestibles. El total era treintiún dólares 
y cuatro centavos. Roberto tenía cuarenta dólares en su bolsillo. Los camarones costaron 
ocho dólares y noventa y nueve centavos. Roberto no tenía suficiente dinero. El le dijo a 
a cajera, “Disculpe, pero quiero devolver el cereal. Quiero comprar los camarones en 
vez del cereal.” Roberto le pasó el cereal, “¿Favor de quitar la carga del cereal?” La 
cajera le pregunta, “¿Quiere devolver el cereal?” “Sí, por favor,” dijo Roberto. La 
cajera tomó el cereal y quitó la carga. Entonces, contó los camarones. Roberto le dio el 
dinero y ella le dio a el su cambio. Roberto tomó sus bolsas y se fue. 
 
Mini-Story 2:  
Susan had bought a shirt. She needed to return the shirt. It didn’t fit. It was too small. She 
took the shirt and went to the customer service desk. She waited in line. When it was her 
turn, she told the cashier, “I need to return this shirt, please.” The cashier asked Susan, 
“Do you have the receipt?” “Yes, I have the receipt. Here it is.” “Is there anything wrong 
with the shirt?” “It is too small for me,” Susan replied. The cashier rang up the 
transaction. She handed Susan the receipt. The cashier said, “Please sign here.” She gave 
Susan her money. 
 
Susana había comprado una camisa. Ella necesitaba devolver la camisa. No le quedaba. 
Era demasiado pequeña. Ella tomó la camisa y fue al mostrador de reclamaciones. 
Cuándo le tocó a ella, le dijo a la cajera, “Necesito devolver esta camisa, por favor.” La 
cajera le preguntó a Susana, “¿Tiene usted el recibo?” “Sí, tengo el recibo. Aquí tiene.” 
“¿Algo está mal con la camisa?” “Me queda chiquita,” respondió Susana. La cajera 



hizo la transacción. Ella le dio el recibo a Susana. La cajera le dijo, “Favor de firmar 
aquí.” Le dio a Susana su dinero. 
  
Mini-Story 3: 
Robert needed to return a pair of pants that were too big. He took the pants to the cashier. 
The name on her tag read, “Maggie.” “Hello, Maggie,” said Robert. “I need to return 
these, please.” “Okay,” said Maggie, “what is wrong with the item, sir?” “They are too 
big.” “Do you have the receipt?” asked Maggie. “No,” Robert replied. “They were a 
gift.” Maggie said, “I’ll have to give your refund in a gift card.” Robert said, “That’s fine. 
I have some other shopping to do anyway.” 
 
Roberto tenía que devolver un par de pantalones que eran demasiado grandes. Llevó los 
pantalones a la cajera. El nombre en su carnet decía, “Maggi.” “Hola, Maggi,” dijo 
Roberto. “Necesito devolver estos, por favor.” “Está bien,” dijo Maggi. “¿Qué tienen, 
señor?” “Son demasiado grandes.” “¿Tiene usted el recibo?” preguntó Maggi. “No,” 
respondió Roberto. “Eran un regalo.” Maggi dijo, “Tengo que devolverle su dinero en 
una tarjeta de regalo.” Roberto dijo, “Está bien. Tengo que hacer más compra de todos 
modos.” 
 



ANSWERS TO EXERCISES: 
 
Exercise # 1 Describe the following pictures: Answers will vary. 
 
Exercise # 2 Tell the story you see in the pictures: Answers will vary; Similar to Mini-
Story # 2 
Jim bought a shirt. It didn’t fit. It was too small. He took the shirt and went back to the 
store. He waited in line to return the shirt. When it was his turn, he told the cashier, “I 
need to return this shirt, please.” The cashier asked Jim, “Do you have the receipt?” “Yes, 
I have the receipt. Here it is.” “Is there anything wrong with the shirt?” “It is too small for 
me,” Jim replied.  
 
Exercise # 3 Listening Comprehension: 
 1. The shirt was too small. (B) 
 2. The cashier handed Jom his refund. (D) 
 3. Jim waited in line. (C) 
 4. Jim looked for a shirt. (A) 
 5. Jim bought a shirt. (A) 
 6. Jim returned the shirt to the store. (D) 
 7. Jim paid for the shirt. (A) 
 8. The cashier gave Jim the shirt. (A) 
 9. Jim gave the cashier the receipt. (D) 
 10. Jim told the cashier, “The shirt is too small.” (D) 
 
Exercise# 4 Fill-in-the-blank 
 bought 
 fit 
 small 
 went 
 waited 
 return 
 told 
 asked 
 the shirt 
 replied 
 
Exercise # 5 Sentence Comprehension:  
 1. C. The women are buying groceries. 
     D. The women bought bread. 
 2. A. This woman is buying a shirt. 

    D. This woman is shopping. 
 3. B. This man is buying wine.   

    D. He is looking at the wine.  
 4. B. This woman is paying. 

   C. She is shopping. 
   D. She is signing the receipt. 



Exercise # 6 Reading Comprehension: 
1. Mary needed to buy groceries. 
2. She went to the grocery store.  
3. She bought milk, bread, potatoes, onions and cereal. She bought soup and tomato 
sauce. She also bought laundry detergent and toilet paper. She bought diapers. 
4. She only had $50 dollars to buy everything. 
6. She wanted to buy steaks. 
7. She wasn’t sure if she had enough money for the steaks.  
 
Exercise # 7 Write your story: Answers will vary. 
 
Exercise # 8 THE BUNNIES GO SHOPPING ANSWERS 
1. c 
2. d 
3. b 
4. a 
5. b 
6. c 
 



STUDENT EXCERCISES 
Vocabulary: 
needed to buy (necesitaba comprar/ tenía que comprar) 
also wanted (también quería) 
 
he didn’t know (no sabía) 
if he had (si tenía) 
enough (suficiente) 
 
waited in line (hacía cola) 
he got up to (acercó/ llegó) 
to pay (para pagar/ a pagar) 
he put (puso) 
he waited (esperaba) 
 
she was nice (era simpática) 
she smiled (ella se sonrió) 
she asked him (élla le preguntó) 
 
he answered (él contestó) 
want to see (quiero ver) 
if I have enough (si tengo suficiente) 
ringing up () 
 
cost (el precio) 
does not have enough (no tiene suficiente) 
 
he tells (le dijo) 
to put back (devolver) 
take off (quitar) 
 
to return (devolver) 
she takes (ella toma) 
she removes (ella quita) 
she rings up () 
he gives her (él le da a ella) 
she gives him (ella le da a él) 
the change (el cambio) 
 
he takes (toma) 
he leaves (se va) 
had bought (había comprado) 
needed to return (necesitaba/ tenía que devolver) 
it did not fit (no le quedó bien) 
she took (ella tomó) 
she went (ella fue) 



she waited in line (ella hacía cola) 
 
her turn (le tocó/ su turno) 
it is (es) 
she replied (ella respondió) 
she rang up () 
she handed (le pasó/ le dió) 
to sign (para firmar) 
she gave (le dió) 
 
that were too big (estaban grandes/ le quedaron grandes) 
it read (leyó) 
he said (él dijo) 
is wrong (está mal) 
you have (tiene usted) 
your refund () 
other shopping (mas compra) 
 



Exercise # 1: Describe the following pictures: Working in groups, describe the pictures 
to each other. 
 

 

 
 



Exercise # 2: Tell the story you see in the pictures: 
 
A. (buscando camisa)      (hacienda la compra) B.         (la camisa le queda chiquita)  

 
C. (esperando en línea para devolverla) 

 

D. (devolviendo la camisa; recibiendo el 
dinero) 

 
 
Exercise # 3: Listening Comprehension. Write the letter of the picture your teacher 
describes. 
 
 

1. __________ 

2. __________ 

3. __________ 

4. __________ 

5. __________ 

6. __________ 

7. __________ 

8. __________ 

9. __________ 

10. __________ 



Exercise # 4 Fill-in-the-blank 

Jim __________________a shirt. It didn’t _____________. It was 

too ________________. He took the shirt and ________________ 

back to the store. He _________________ in line to 

___________________ the shirt. When it was his turn, he 

___________________ the cashier, “I need to return this shirt, 

please.” The cashier _____________________ Jim, “Do you have 

the receipt?” “Yes, I have the receipt. Here it is.” “Is there 

anything wrong with ____________________?” “It is too small 

for me,” Jim __________________.  



Exercise # 5: Sentence Comprehension: Look at the pictures and decide which sentence 
describes the picture. Circle the letter for the correct sentence. 
 

A. The men are buying groceries.  
  
B. The women are buying clothes.  
  
C. The women are buying groceries. 
 
D. The women bought bread. 
  
 
 
A. This woman is buying a shirt. 
 
B. This woman is paying for the 
shirt. 
C. This woman is returning the shirt. 
 
D. This woman is shopping. 
 
 
 
A. This man is buying a shirt. 
 
B. This man is buying wine.   
 
C. He is paying for the wine. 
 
D. He is looking at the wine.  
 
 
 
A. This woman is waiting in line. 
 
B. This woman is paying. 
 
C. She is shopping. 
 
D. She is signing the receipt. 
 

  

 

 



Exercise # 6: Reading Comprehension: Read the following story and answer the 
questions. 
 
Mary needed to buy groceries. She went to the grocery store. She bought milk, bread, 
potatoes, onions and cereal. She bought soup and tomato sauce. She also bought laundry 
detergent and toilet paper. She bought diapers and she wanted to buy steaks, but she 
wasn’t sure if she had enough money. She only had $50 dollars to buy everything. 
 
 
1. What does Mary need to buy? _____________________________________________ 

2. Where does she go? _____________________________________________________ 

3. Does she buy groceries? __________________________________________________ 

4. What groceries does she buy? _____________________________________________ 

________________________________________________________________________ 

5. How much money does she have? __________________________________________ 

6. What else does she want to buy? ___________________________________________ 

7. What is the problem? ____________________________________________________ 

 
Exercise # 7: Write your story. Tell about an experience shopping or returning items. 
Use as much of the new vocabulary as possible. 
 
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 



Exercise # 8  
NAME_________________________________ DATE________________ 
�2003abcteach.com 
 

THE BUNNIES GO SHOPPING 
It was almost spring, and all the little bunnies in the bunny family needed new 
clothes. Mrs. Bunny needed to take them shopping. Mr. Bunny was playing 
golf with his friends. He could not go shopping with the family. Mrs. Bunny 
got up very early on Saturday morning and made breakfast. Then she woke up 
all four of her children and fed them. It was time to get dressed. The little 
bunnies were all playing, and they did not want to get dressed. Mrs. Bunny 
helped all the little bunnies put on their clothes. Finally, everyone was ready to 
go. The little bunnies and Mrs. Bunny got into the car. The little bunnies were 
happy to be going to the mall. They liked to see all the people in the mall. The 
bunnies were very excited, and they made a lot of noise. Mrs. Bunny was 
getting a headache from all the noise the little bunnies were making. She told 
them to be quiet or they wouldn’t go to the mall. The bunnies usually liked to 
run and jump in the mall. Mrs. Bunny told them they would not get new clothes 
if they didn’t behave. The little bunnies were very good in the mall. Everyone 
got new shorts, shirts, and hats to wear to school. Mrs. Bunny bought each of 
her little bunnies a strawberry ice cream cone before they left the mall. She told 
them that they had been very good in the mall. All the little bunnies fell asleep 
in the car while Mrs. Bunny drove home. 
 



ANSWER THE QUESTIONS. 
 
1. This story is mainly about ____. 
a. eating breakfast 
b. going to school 
c. going shopping 
d. eating ice cream 
 
2. Why didn’t Mr. Bunny go shopping with them? 
a. He was at work. 
b. He was asleep. 
c. He was sick. 
d. He was playing golf. 
 
3. How many children did Mrs. Bunny have? 
a. six 
b. four 
c. three 
d. eight 
 
4. Why did Mrs. Bunny get a headache? 
a. The little bunnies were noisy. 
b. The little bunnies were sick. 
c. The little bunnies were singing. 
d. The little bunnies were dancing. 
 
5. How are shorts, shirts, and hats alike? 
a. They are all things to eat. 
b. They are all things to wear. 
c. They are all things to play with. 
d. They are all things to laugh at. 
 
6. What did the little bunnies do on the way home? 
a. They put on their new clothes. 
b. They sang songs. 
c. They fell asleep. 
d. They ate cookies. 



Exercise # 9: Sample Price Tag/ Receipt 
 
Price tag explained 
 

 
http://www.nearlynewconsignment.com/sitebuildercontent/sitebuilderpictures/.pond/tag3.
JPG.w560h420.jpg 
 
Questions: 
 
1. What size is the item? 
2. Is the item for a boy or a girl? 
3. What color is the item? 
4. What is the item? 
5. How much does it cost? 
6. What kind of tag is this? 
 



 
http://www.pricetagpro.com/images/sample-tags/PtP-Maytag-MER6550BAQ.jpg 
 
Questions: 
1. What is the item being sold? 
2. What is the brand? 
3. What are some of the features? 
4. How much are payments per month? 
5. How much does it cost if you pay today? 



Family Homework: Students will read the following suggested titles to their children or 
younger family members. (Children may also read to the parent). 
 
Signs at the store Author Hill, Mary ISBN 0516242717 
http://gapines.org/opac/en-
US/skin/default/xml/rdetail.xml?r=2331488&t=going%20to%20the%20store&tp=keywo
rd&d=0&f=at&hc=98&rt=keyword 
 
Going shopping Author Garland, Sarah. ISBN 0871130017 
http://gapines.org/opac/en-
US/skin/default/xml/rdetail.xml?r=19528&t=going%20to%20the%20store&tp=keyword
&d=0&f=at&o=10&hc=98&rt=keyword 
 
Max goes to the grocery store Author Klein, Adria F. (Adria Fay) ISBN 
9781404836822 
http://gapines.org/opac/en-
US/skin/default/xml/rdetail.xml?r=4441272&t=going%20to%20the%20store&tp=keywo
rd&d=0&f=at&o=20&hc=98&rt=keyword 


